Technical Exhibit 11

Page 1

Technical Exhibit 11

Infrastructure Systems

As part of the service provider’s basic services (fixed price), the following are important
infrastructure systems which shall have system and database back-ups performed according to
the following chart:

Software System

Periodicity of Backup

BAS-Siemens

Lithonia Lighting

Simplex Fire Alarm

MCC Audio-Visual Equip.
MCC RUPS system (Piller)
Security System (TBD¥)
Annex HVAC (Johnson Controls)
Annex HVAC (Liebert)

Fire Alarm system (FCI)
Annex RUPS system (Piller)
CMMS - PM recordation (**)

Electrical system PLCs

TBD — To be determined.

semi- annual (or after software change)
semi- annual (or after software change)
annual (or after software change)
annual (or after software change)
annual (or after software change)
(TBD*)

semi- annual (or after software change)
semi- annual (or after software change)
semi- annual (or after software change)
semi- annual (or after software change)
Weekly — subject to change upon rollout.

original programming or when modified

(*) The current Simplex security system is being replaced with a Hirsch system.
The extent of O& M coverage that will be required for the new system has yet to

be determined.

(**) The current Datastream/MP2 CMMS is being replaced by an Archibus

system.
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